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offhook

dialtone

digits

setup_call

setup_complete

ringback



Call Setup (Call2)
customer exchange

phone frontend core
phone frontend core

EventHelix.com/EventStudio 2.0

02-Oct-03 04:25 (Page 2)

offhook Subscriber lifts the phone to initiate a call

dialtone

digits

setup_call

ISSUE: Call setup parameters have not been defined 
setup_complete

Setup complete, waiting for called susbcriber to be rung 

ringback
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offhook Subscriber lifts the phone to initiate a call

create

offhook

dialtone

digits

setup_call
digits = 1-800-433-444, mode = NORMAL

setup_complete

Setup complete, waiting for called susbcriber to be rung 

ringback

onhook

call_over

delete
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offhook Subscriber lifts the phone to initiate a call

allocate
Subscriber Terminal

create

offhook

dialtone

await_first_digit_timer

digits

await_first_digit_timer

more_digits_timer

more_digits_timer

setup_call
digits = 1-800-433-444, mode = NORMAL

setup_complete

Setup complete, waiting for called susbcriber to be rung 

ringback

onhook

call_over

delete

free
Subscriber Terminal
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pick_up_phone

offhook Subscriber lifts the phone to initiate a call

Check Customer Privileges

allocate
Subscriber Terminal

create

Idle

offhook

begin
Feeding Dialtone

dialtone

Awaiting Digits

await_first_digit_timer

dial_digits

digits

end
Feeding Dialtone

await_first_digit_timer

more_digits_timer

more_digits_timer

setup_call
digits = 1-800-433-444, mode = NORMAL

Awaiting Call Setup

call_setup_request

call_setup_response

setup_complete

Awaiting Answer

Setup complete, waiting for called susbcriber to be rung 

ringback

hang_up

onhook

call_over

delete

free
Subscriber Terminal
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pick_up_phone

offhook Subscriber lifts the phone to initiate a
call

Check Customer Privileges

allocate
Subscriber Terminal

create

Idle

offhook

begin
Feeding Dialtone

dialtone

Awaiting Digits

await_first_digit_timer

dial_digits

digits

end
Feeding Dialtone

await_first_digit_timer

more_digits_timer

more_digits_timer

setup_call
digits = 1-800-433-444, mode =

NORMAL

Awaiting Call Setup

call_setup_request

create

call_setup_request

ring_phone

ringing

Ringing Subscriber

call_setup_response

setup_complete

Awaiting Answer

Setup complete, waiting for called susbcriber to be rung 

ringback

hang_up

onhook

release_call

stop_ring

released_call

delete

released_call

call_over

delete
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free
Subscriber Terminal



Call Setup (Call7)
customer1 exchange customer2

phone1 frontend1 core frontend2 phone2
phone1 call mgr1 call1 core call mgr2 call2 phone2

EventHelix.com/EventStudio 2.0

02-Oct-03 04:25 (Page 8)

pick_up_phone

offhook Subscriber lifts the phone to initiate a
call

Check Customer Privileges

allocate
Subscriber Terminal

create

Idle

offhook

begin
Feeding Dialtone

dialtone

Awaiting Digits

await_first_digit_timer

dial_digits

digits

end
Feeding Dialtone

await_first_digit_timer

more_digits_timer

more_digits_timer

setup_call
digits = 1-800-433-444, mode =

NORMAL

Awaiting Call Setup

call_setup_request

create

call_setup_request

ring_phone

ringing

Ringing Subscriber

call_setup_response

setup_complete

Awaiting Answer

Setup complete, waiting for called susbcriber to be rung 

ringback

LEG: Called subscriber answers the
call 

pick_up_phone

answer

answer_received

Call is now in conversation mode 

LEG: Called subscriber hangs up
first 

hang_up

clear_back

clear_back

hang_up
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onhook

release_call

LogCall
status = METERED_CALL

released_call

delete

released_call

call_over

delete

free
Subscriber Terminal
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