I nternet I nterfaces (Customer Purchases a Product)

Internet hefix store EventHelix.com/EventStudio 2.0
customer manufacturer courler payment service helix server helix bin helix router
customer manufacturer courier payment service server bin router 05-Jul-03 11:23 (Page 1)

|Copyright © 2000-2003 Event

\
elix.com Inc. All Rights Reserved.

order_j

oroduct

customer, ship_add

r, SKU, credit_card

\ 4

charge_credit_card
 credit_card, amount

charge status

status = SUCCESS

PROI

DUCT

A

inv

Dice

invoice_num, SKU, cust

payment

omer, ship_addr, amount

payment

nvoice_num, amount

dl
i

<
<«
|

nvoice_num, amount

Customer decides to buy the product by
adding into the shopping cart and places
an order. The product number (SKU -
Stock Keeping Unit), credit card,
shipping address and customer name are
passed

Customer's credit card charge request is
sent to the payment service

Payment service authenticates credit card
and hills the customer. Payment service
responds back to the HelixServer with
billing success

Product is passed on to the Courier's
conveyor belt

Courier service accepts the package and
issues an invoice to the Helix Server

Helix Store server pays the courier via
the payment service.

Payment service pays the required
amount to the courier

|Product package Is shipped to

he final destination
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The product isfinaly delivered to the
customer
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P order_items Server places an order for the required
- SKU, quantity, order_numbler number of items from the manufacturer.
The standard ordering interface is used
for this purpose
Program magnetic Sirip of items with order All the products are marked with the
number manufacturer's order number so that the
receipient can track the product
deliveries against the order number
[ Ship ltems ] The items meeting the order are shipped
to the Helix Store
|Ordered items reach the final destination
PRODUCTS -~ Order items are received at the
v HelixStore receiving router
payment Helix Store server pays the manufacturer
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viathe payment service.

Payment service pays the required
amount to the manufacturer
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M anagement decides to add a new product to HelixStore. Management also decides if the product will be classified as fast moving or slow moving.
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|
|Connect Helix Bin and Helix Router to the HelixStore network

|HelixStore 1s now reagy to receive orders for the new product

\
| The standard inventory replenishment procedure will fill up the Bin as soon as the manufacturers ship products
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