Customer Interfaces (Taxi available within 5min.)

web website web services wireless web
customer web server mapping billing bankac | mobilemsy | taxi pdal | taxi pda2 | taxi pda3 EventHelix.com/EventStudio 2.0
service service service service
customer [ sessonmgr | taxi sesson | mapping oifling pank ac mobifemsg | taxi mgrl taxi mgr2 taxi mgr3 05-2ul-03 16:41 (Page 1)
service service service service

\
|Copyright © 2000-2003 EventHelix.com Inc. All Rights Reserved.

taxi_request

bill_and_map info

A

accept

taxi_response

\ 4

A

Customer initates Request for Taxi on
the WebTaxi website

Display the map and bill info on
Customer's screen

Customer accepts the bill and decides
to go ahead

LEG: Responsein Five Minutes

Display on Customer's screen the
license plate no. of the Taxi that will
provide the service and approximate
time when it will arrive

|The Taxi Is going towards the starting point.
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Flash on Customer's screen that Taxi
has arrived

Customer boards Taxi

|Taxi 1S serving the customer and IS moving towards the destionation




Customer Interfaces (Taxi available within 10 min.)
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Customer initates Request for Taxi on
the WebTaxi website

Display the map and bill info on
Customer's screen

Customer accepts the bill and decides
to go ahead

LEG: Responsein Ten Minutes

Display on Customer's screen the
license plate no. of the Taxi that will
provide the service and approximate
time when it will arrive

|The Taxi Isfinisning Its current service.

\
|The Taxi Is going towards the starting point.
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Flash on Customer's screen that Taxi
has arrived

Customer boards the Taxi

|Taxi 1s serving the customer and is moving towards the destionation
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